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Definiciones de Referencia Virtual




Clasificacion de Referencia Virtual




Referencia Virtual por Chat
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Referencia Virtual por Chat.
Funcionamiento




Ejemplo: Bienvenida

/ﬁﬁsk A Librarian Chat - Mashville Public Library - Microsoft Internet Explorer

\ LBRARY ABOUT  LBRARY  KID5' NASHVILE RECOM. SEARCH
HOME CATALOG LBRARY NEWS PLACE & TN SITES  SITES WEB FAQS

" Nashvitle Fublic lfféfwry

Ask A Librarian - 24/7 Reference

Please use the form at right to connectto a
librarian.
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Ejemplo: Conversacion

/J Talisma NetAgent Customer Client - Microsoft Internet Explorer

E BOOKS!

Read great books on your
computer! Available any time,

Help Silt; Map

[}
ind Books & Materials | = D= A AN
Library Catalogue m s
Check Your Account
& Renew ltems

Session ended Session [D: 21507
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Ejemplo: Conversacion

2 Patron Chat - Microsoft Internet Explorer,

Librarian:
Librarian:
di |_||_|r|I|'_|

Librarian:
Marina
Marina

End Session

www.askusnow.info

Hello, Marina.
fouU are no

Type message and click 'Send':




Ejemplo: Servicio no disponible




Tener en cuenta




Software




Perfil de los bibliotecarios




Requerimientos para los usuarios




Ventajas




Desventajas
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Conclusiones







